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This presentation regarding HashiCorp, Inc, referred to as “HashiCorp,” the “company,” “we,” “us” or “our,” or in similar terms contains forward-looking statements about us and our industry that involve
substantial risks and uncertainties, some of which cannot be predicted or quantified. All statements other than statements of historical fact contained in this presentation, including statements regarding our
future results of operations or financial condition, business strategy, plans and related outcomes, market size and growth opportunities, and objectives of management for future operations, are forward-looking
statements. In some cases, you can identify forward-looking statements because they contain words such as “anticipate,” “believe,” “contemplate,” “continue,” “could,” “estimate,” “expect,” “hope,
“may,” “might,” “objective,” “ongoing,” “plan,” “potential,” “predict,” “project,” “should,” “target,” “will,” or “would” or the negative of these words or other similar terms or expressions.

intend,”
In addition, statements that “we believe” and similar statements reflect our beliefs and opinions on the relevant subject. These statements are based on information available to us as of the date of this
presentation. While we believe that such information provides a reasonable basis for these statements, such information may be limited or incomplete. Our statements should not be read to indicate that we

have conducted an exhaustive inquiry into, or review of, all relevant information. These statements are inherently uncertain, and investors are cautioned not to unduly rely on these statements.

Except as required by law, we undertake no obligation to update publicly or otherwise any forward-looking statements for any reason after the date hereof. We may not actually achieve the plans, intentions, or
expectations disclosed in our forward-looking statements, and you should not place undue reliance on our forward-looking statements.

This presentation also contains estimates and information concerning our industry, including market position, market size, and growth rates of the markets in which we participate that are based on industry
publications and reports. This information involves a number of assumptions and limitations, and you are cautioned not to give undue weight to these estimates. In addition, projections, assumptions, and
estimates of our future performance and the future performance of the markets in which we operate are necessarily subject to a high degree of uncertainty and risk. We have not independently verified the
accuracy or completeness of the data contained in these industry publications and reports.

This presentation includes certain financial measures that are not presented in accordance with generally accepted accounting principles in the United States (“GAAP”), such as, among other things, non-GAAP
remaining performance obligations, non-GAAP gross profit, non-GAAP gross margin, non-GAAP cRPO, TTM non-GAAP Free Cash Flow (“FCF") margin, non-GAAP operating loss, non-GAAP net loss per share,
non-GAAP R&D expenses, non-GAAP S&M expenses, non-GAAP G&A expenses, non-GAAP operating expenses and non-GAAP operating margin to supplement financial information presented in accordance with
GAAP. We are presenting these non-GAAP financial measures because we believe that, when taken collectively, they may be helpful to investors because they provide consistency and comparability with past
financial performance by excluding certain items that may not be indicative of our business, results of operations, or outlook. However, non-GAAP financial measures have limitations in their usefulness to
investors because they have no standardized meaning prescribed by GAAP and are not prepared under any comprehensive set of accounting rules or principles. Such measures are presented for supplemental
informational purposes only and should not be considered in isolation or as a substitute for our consolidated financial statements, and should not be construed as alternatives to financial measures determined
in accordance with GAAP. A reconciliation of these measures to the most directly comparable GAAP measures is included in the Appendix to this presentation .

The non-GAAP measures as defined by us may not be comparable to similarly-titled non-GAAP measures presented by other companies, and such companies may use other measures to evaluate their
performance, all of which could reduce the usefulness of our non-GAAP financial measures as tools for comparison. Our presentation of such measures, which may include adjustments to exclude unusual or
non-recurring items, should not be construed as an inference that our future results will be unaffected by other unusual or non-recurring items. With respect to our guidance, we are not able to provide a
quantitative reconciliation of non-GAAP operating loss and non-GAAP EPS to the corresponding comparable GAAP financial measures without unreasonable efforts. We are unable to provide meaningful
estimates of the non-recurring charges and credits excluded from these non-GAAP financial measures due to the forward-looking nature of these estimates and their inherent variability and uncertainty. For the
same reasons, we are unable to provide the probable significance of the unavailable information, which may be significant.



HashiCorp

Cloud Infrastructure Automation

Our products represent the standard for cloud infrastructure
automation workflows for teams, and a system of record for
enterprise cloud programs.

Thousands of companies use HashiCorp to provision, secure,
connect, and run cloud infrastructure to support their mission-
critical applications.

Our software are de facto standards across the ecosystem, used
by DevOps practitioners around the world, and trusted by
enterprises everywhere.
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1. Number of customers is measured as of January 31, 2023, and is defined as the number of accounts with a unique account identifier for which we have an active contract in the period

2. Measured as of January 31, 2023.
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Generational Opportunity

HashiCorp at epicenter of shift to cloud

$157B

$119B

Big 3 Cloud Revenue'

aWS’ O GoogleCloud /4 Azure %838

$15B

CY16A CCY17A CY18A CY19A CY20A CY21A CcY22A

Company filings from Amazon, Microsoft and Alphabet, as of December 31, 2022

IDC - Source: IDC, Semiannual Software Tracker, May 2022. The HashiCorp TAM presented here includes rH $7OB+ TAM 4)( Growth

the following IDC-defined functional markets: IT Automqtion and Configuration Management (\TACM) 2 In New Cloud-Native
Software, Network Infrastructure Software, Software-Defined Compute Software, and Information and CY26 Apps by CY253
Data Security Software. The TAM also includes Service Mesh revenue taken from IDC, Worldwide Service

Mesh Forecast, 2021-2025 (Doc #US48108721), Aug 2021

IDC - 750 Million New Logical Applications: More Background, IDC #US48441921, Dec 2021



End-to-End Value Proposition

One Cloud Purchased Delivered as
Infrastructure by a Single One Product
Automation Buying Center Suite

Solution

< e 2 S

Enabling a Cloud Targeting the Consumed via Cloud

Operating Model Platformm Team or Self-Managed



() HashiCorp

Enabling the
Cloud Operating Model

A consistent way to provision, secure, connect, and
run any infrastructure for any application



4 FY2023 Highlights
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$'|35 S8M 4,131

% YoY Growth vs. 2,715 in Q4 FY22

Revenue Q4 FY2023 Total Customers

<

N~

131%

vs. 131% in Q4 FY22

Trailing Four Quarter Average Net
Dollar Retention Rate

798

vs. 655 in Q4 FY22

2$100K ARR Customers

2%

$673.8M

49% YoY Growth
38% YoY Non-GAAP cRPO Growth'

Total Non-GAAP RPOs?

1. Current Remaining Performance Obligations, or cRPOs, represent the amount of contracted future revenue that has not yet been recognized, including both deferred revenue and non-cancelable
contracted amounts that will be invoiced and recognized as revenue in the next twelve months. GAAP cRPOs exclude customer deposits, which are refundable prepaid amounts that are expected to be
recognized as revenue in the next twelve months. Non-GAAP cRPO is calculated on a Non-GAAP basis. See appendix for reconciliation for Non-GAAP financial measures.

2 Remaining performance obligations, or RPOs, represent the amount of contracted future revenue that has not yet been recognized, including both deferred revenue and non-cancelable contracted

amounts that will be invoiced and recognized as revenue in future periods. GAAP RPOs exclude customer deposits, which are refundable prepaid amounts that are expected to be recognized as revenue
in future periods. Non-GAAP RPO is calculated on a Non-GAAP basis. See appendix for reconciliation for Non-GAAP financial measures.



HashiCorp | Q4 FY2023 Highlights
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HashiCorp awards

Amazon Web Services
Security Partner of the
Year Award in North
America, announced at
AWS re:lnvent
o Terraform AWS
provider
surpassed 1 billion
downloads in FY23
Palo Alto Networks 2022
Global Technology
Partner of the Year

2022 Great Places to Work
Awards: for Women, for
Millennials, for Bay Area.
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Continued investments in our
product portfolio

During the quarter, we made a
series of major product
releases:

e  Terraform: Native OPA
support, dynamic
provider credentials, and
“projects” in Terraform
Cloud

e  Consul: Service mesh
support for AWS Lambda
GA and Consul 114 GA

e  Boundary: Event-driven
access controls and
Boundary 0.12 GA

S
HashiCorp Cloud Platform
(HCP) continues to expand
capabilities

Global management plane for
Consul available via HCP and
self-managed offerings in
public beta, granting full
visibility for both self-managed
and HCP Consul clusters.

HashiCorp Cloud Platform adds
OpenlID Connect (OIDC) single
sign-on functionality, so users
can leverage the popular OIDC
protocol for their SSO
integrations.



Q4 FY2023 In Review

We experienced consistent demand for our products during
Q4 FY2023 as more organizations globally adopt the Cloud
Operating Model, underpinned by our primary products
Terraform, Vault, and Consul.

We grew revenue 41% YoY, while maintaining solid non-GAAP
CRPO Growth rates. We benefit from being a highly recurring
business model; in Q4 FY2023, approximately 90% of our
subscription revenue was recurring.

We continue to see strong growth in with our ecosystem of
partners, and passed the 1 billion download milestone for our
AWS Terraform provide during the quarter.

Our trailing four-quarter average Net Dollar Retention Rate
was 131%. This number represents the continued value we
deliver to our existing customers. Our business follows a
pattern where customers begin a multi-year journey that
often lands with one or two use cases, followed by expansion
and extensions across our products.

Our focus on continued spend efficiency allowed us to achieve
better Non-GAAP Operating Loss than expected, while
continuing to invest in the long-term growth of our business.

®

$135.8M

Q4 FY2023 Revenue

A%

YoY Growth

+48%

TTM YoY Growth!

Revenue Guidance

$132-134M

QI FY2024 Revenue

$591-595M

FY2024 Revenue

1. Trailing Twelve Months, or TTM, represents data from the past 12 consecutive months as of January 31, 2023



Q4 FY2023 Financial Overview & Highlights

We are encouraged by our solid financial performance
during Q4 FY23, as evidenced by our key metrics:

o

Revenue grew 41% YoY driven by solid execution of our
adopt, land, expand, extend, and renew strategy

Customers greater than or equal to $100K in ARR grew by
143 on a trailing twelve month basis and represented
89% of revenue in Q4 FY2023

We ended the quarter with 4,131 customers, versus 2,715
during Q4 FY2022

Our trailing four quarter average Net Dollar Retention
Rate this quarter was 131%, well above our target rate of
120%+

Current non-GAAP RPO* grew 38% YoY and total
non-GAAP RPO® grew 49% YoY

Non-GAAP Trailing Twelve Months Free Cash Flow, or Non-GAAP TTM FCF, represents net cash provided
by operating activities in the period minus payments for property and equipment and minus amounts
from capitalized internal-use software made in the period from the past 12 consecutive months as of
January 31, 2023. Free cash flow is considered a non-GAAP financial measure under the SEC's rules.
See appendix for reconciliation for Non-GAAP financial measures.

HCP revenue excludes several legacy SKUs that are included in the fully reported Cloud-Hosted Services revenue line.

($ Millions)

Q4 FY23

(L

YoY Comparison

Total Revenue

$135.8M

+41% YoY vs. +56% YoY in
Q4 FY22

Customers 2$100k in ARR 798 vs. 655 in Q4 FY22
'::l":o"k”i?‘f;:'; Customers 89%  vs.89%in Q4 FY22
ling ou Quarter verage o va minad 22
Non-GAAP TTM FCF Margin' -20% -20% in Q4 FY22

Total Customers 4131 vs. 2,715 in Q4 FY22
;';st:‘;f:"sec\’,f:gez $145M  vs. $6.9M in Q4 FY22
Total Non-GAAP RPOs?® $673.8M vs.$452.2Min Q4 FY22
% Non-GAAP RPO Recognized 59%  vs.64%in Q4 FY22

% of TTM recurring revenue® >90% >90% in Q3 FY22

Remaining performance obligations, or RPOs, represent the amount of contracted future revenue that has not yet been recognized, including both deferred revenue and non-cancelable contracted amounts that will be invoiced and recognized as
revenue in future periods. GAAP RPOs exclude customer deposits, which are refundable prepaid amounts that are expected to be recognized as revenue in future periods. Non-GAAP RPO is calculated on a Non-GAAP basis. See appendix for

reconciliation for Non-GAAP financial measures.

. Current Remaining Performance Obligations, or cRPOs, represent the amount of contracted future revenue that has not yet been recognized, including both deferred revenue and non-cancelable contracted amounts that will be invoiced and

recognized as revenue in the next 12 months GAAP RPOs exclude customer deposits, which are refundable prepaid amounts that are expected to be recognized as revenue in future periods. Non-GAAP RPO is calculated on a Non-GAAP basis. See

appendix for reconciliation for Non-GAAP financial measures.
Trailing Twelve Months, or TTM, represents data from the past 12 consecutive months as of January 31, 2023



Q4 FY2023 Highlighted Customer Wins

i=’
Vault Terraform
Consumer

Land

Landed with both Terraform Cloud and HCP
Vault in Q4 FY2023.

This North American-based chain of fast
casual restaurants converted from OSS to
Terraform Cloud to provision infrastructure on
their Google Cloud workloads, reducing the
time it takes to provision infrastructure and
ensuring maximum availability for its business
applications.

Additionally, this customer converted from
Vault OSS to HCP Vault to provide a more
reliable secrets management infrastructure
for all its locations.

Use Case: K/V, PKI, dynamic DB creds,
VCS-driven infrastructure provisioning,
private module registry

§
H’

Terraform

Insurance
Expand

Landed with Terraform in FY2022.

This multinational insurance provider
headquartered in EMEA expanded their
utilization of Terraform to support a multi-year
execution plan of migrating all core IT
services across all of its subsidiaries to the
cloud.

With plans to completely modernize its
application landscape, this customer has
standardized on Terraform Enterprise for the
creation and deployment of cloud resources
on AWS as well as virtual machines, enabling
this customer to do so in a secure and
compliant manner.

Use Case: Infrastructure provisioning, hybrid
cloud management

¥ & B W

Vault Terraform Consul Boundary
Retail

Extend

Landed with Terraform in FY2020.

Subsequently extended to Vault in FY2022,
and to HCP Boundary, HCP Packer, and
Consul in Q4 FY2023.

After standardizing on Terraform Enterprise
and Vault, this customer is making a global
investment in their cloud migration and
development of new applications, and
believes HashiCorp's zero trust security (ZTS)
products form the foundational building
blocks for moving forward. Packer was
coupled with HashiCorp’s ZTS to increase
security posture.

Use Case: Zero trust security, secure access
management, infrastructure provisioning,
secrets management, service discovery,
image management

(i

Packer



Total Revenue

Annual Revenue
($ Millions)

Quarterly Revenue
($ Millions)

(L

FY2020 FY2021 FY2022 FY2023

Numbers may vary due to rounding.

Ql

Q2 Q3 Q4 Q

Q2 Q3 Q4 Q

Q2 Q3 Q4 Q

Q2 Q3 Q4

FY2020

FY2021

FY2022

FY2023



Net Dollar Retention Rate

Trailing Four Quarter Average Net Dollar Retention Rate

Q2 Q3 Q4 Ql

Q2

Q3

Q4

(L

FY2022

FY2023



Customer Commitments )

Quarterly Total Non-GAAP RPO'"?2

($ Millions)

$674
5 9 0/ of Q4 FY2023 RPO expected
O to be recognized in a year
$553
$498
$451 5458
$368
$336
$286 $308
198 $225
$1N $175 $
$101 $110 $133
Ql Q2 Q3 Q4 Ql Q2 Q3 Q4 Ql Q2 Q3 Q4 Ql Q2 Q3 Q4

FY2021 FY2022 FY2023

Remaining performance obligations, or RPOs, represent the amount of contracted future revenue that has not yet been recognized, including both deferred revenue and non-cancelable contracted amounts
that will be invoiced and recognized as revenue in future periods. GAAP RPOs exclude customer deposits, which are refundable prepaid amounts that are expected to be recognized as revenue in future periods.

1.
2. Non-GAAP RPO is calculated on a Non-GAAP basis. See appendix for reconciliation for Non-GAAP financial measures.

3. Numbers may vary due to rounding.



Total Cloud Revenue )

Quarterly Cloud Revenue'?
($ Millions)

N - m

Ql Q2

Ql Q2 Q3 Q4

FY2021 FY2022 FY2023

1. Represents quarterly subscription revenue from HCP (and its predecessor cloud offerings) for the indicated periods.
2. Numbers may vary due to rounding.



Non-GAAP Gross Margin Profile' 2 (L

Annual Non-GAAP Gross Margin Quqrterly Non-GAAP Gross Margin
(%) (%)
87% 87%
85% 85% o %85 /-85 %
81% Mz 0. [l e1% W s1% W1 W e1 W a1 622 [l a1 W3 BA% B 4%
FY2020  FY2021 FY2022  FY2023 Ql Q2 Q3 Q4 Ql Q2 Q3 Q4 Ql Q2 Q3 Q4 QI Q2 Q3 Q4
FY2020 FY2021 FY2022 FY2023

1. Non-GAAP Gross Margin is calculated on a Non-GAAP basis. See appendix for a reconciliation of Non-GAAP financial measures. 16

2. Numbers may vary due to rounding



Non-GAAP Operating Expenses (L

Annual Non-GAAP Operating Expenses' 2 Quarterly Non-GAAP Operating Expenses' 2 Non-GaaPGM [l Non-GAAP RsD
(% of Revenue) (% of Revenue) B non-caapssm [l Non-GaaP GsA
M Non-GAAP G&A
M Non-GAAP R&D
Bl Non-GaAP s&M

87%  87% v aro
\ . % 84% 85% 85%
81% gox 8% 8% 8% 8% 8% 82% gy 83% ESCI

72%

67% 66% 66% 4% 66% 65% 4% gy 60°
57% . 57% *
BB 3% Lo 3% a0y o Hoam o am w9 aw a0

26% 259 26%
22%
18% 18% 19%  19% 179,

16% 15% 16% 15% 34 % 13% 16% 16% 16%
FY2020 FY2021 FY2022 FY2023 Q Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q Q2 Q3 Q4

FY2020 FY2021 FY2022 FY2023
Non-GAAP  _39y | -21% -28% -26% -43%|-46% | -39% | -31% | -39% | -29% -14% | -9%|-20%| -31% | -24% | -32% | -32% | -32% | -24%  -20%

Op. Margin

1. Non-GAAP metrics are calculated on a Non-GAAP basis. See appendix for a reconciliation of Non-GAAP financial measures.
2. Numbers may vary due to rounding. 1 7



Durable Growth: $100K + Customers V)

Revenue Model: Number of 2$100K Customers * TTM Revenue per >=$100K Customers [ % of
Revenue from Customers 2$100K

Number of Customers with 2 $100K in ARR?
Q4FY22 QA4FY23

Total Customers! 2,715 4,131

Customers >= $100K in
ARR?

Avg. Quarterly Revenue

Per Customer >=$100K in $147K $161K
ARR®)(5)

TTM Revenue Per
Customer? >=$100K in $483K $563K
ARR®)(5)

R
Customers >= $100K in 89% 89%
Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q Q2 Q3 Q4 ARR®)()

FY2020 FY2021 FY2022 FY2023

238
200

1 Number of customers is measured at the end of each fiscal quarter and is defined as the number of accounts with a unique account identifier for which we have an active contract in the period.

2. Annual Recurring Revenue (ARR) is defined as the annualized value of all recurring subscription contracts with active entitlements as of the end of the applicable period, and in the case of our monthly, or
consumption-based customers, the annual value of their last month's spend.

3. Revenue attributable to Customers equal to or greater than $100K in ARR divided by the number of such customers in the relevant period.

4. Trailing Twelve Month Revenue attributable to Customers equal to or greater than $100K in ARR is equal to the sum of the last four quarters of revenue from this cohort divided by the average customers
for the period. 18

5. Numbers may vary due to rounding.



Guidance

We produced solid results in our fourth quarter of FY2023
against an uncertain macro environment; growing our
fourth quarter total revenue by 41% year-over-year, and full
year total revenue by 48% year-over-year.

With our continued focus on operating efficiency, we came
in ahead of expectations on Operating Margins and EPS.

HashiCorp remains focused on spend efficiency while
investing appropriately in order to grow the functionality of
our products, support our customers, and continue to
acquire greater than or equal to $100K ARR customers at a
solid pace.

We expect FY2024 Non-GAAP Operating Margin to continue
to show improvements compared to FY2023. From a
top-line perspective we expect to experience seasonality in
our Ql and Q3 periods. We expect to reach a non-gaap EBIT
margin in the range of -11 to -14% by Q4.

(L

(in millions, except EPS) Q1 FY2024 FY2024'
Revenue $132 - $134 $591 - $595
Non-GAAP

$(42) - $(39) $(136) - $(133)

Operating Loss

Non-GAAP Net

Loss Per Share $(015) - (013)

$(0.40) - $(0.38)

Weighted-average basic

and diluted shares used

in computing Non-GAAP 191.6
net loss

per share

194.0

Shares to Calculate

Enterprise Value 210.9

1. With respect to our first quarter and fiscal year 2024 guidance, we are not able to provide a quantitative reconciliation of non-GAAP operating loss and non-GAAP net loss per share to the corresponding
comparable GAAP financial measures without unreasonable efforts. We are unable to provide meaningful estimates of the non-recurring charges and credits excluded from these non-GAAP financial
measures due to the forward-looking nature of these estimates and their inherent variability and uncertainty. For the same reasons, we are unable to provide the probable significance of the unavailable

information which may be material.



Financial Summary

($'s in Millions)'

FY2020

(i)

FY2021 FY2022 FY2023
Ql Q2 Q3 Q4 Qi Q2 Q3 Q4 Ql Q2 Q3 Q4 Ql Q2 Q3 Q4

Total Revenue $ 222 $ 264 $ 335 $ 392 $ 443 $ 505 $ 552 S 618 $ 669 $ 751 $ 822 S 966 $ 1009 $ M39 $ 1253 $ 1358
Non-GAAP gross profit' $ 180 $ 210 $ 272 $ 316 $ 358 $ 409 $ 450 $ 505 $ 544 $ 623 $ 713 $ 837 $ 850 $ 961 $ 1067 $ 1159
Non-GAAP gross margin 81.0%  80.0% 81.0% 81.0% 81.0% 81.0% 81.0%  820% 810%  830%  870%  87.0% 842%  84.4% 85.1%  853%
Non-GAAP S&M expense' $ 161 $ 200 $ 246 S 26.2 $ 322 S 336 $ 313 S 326 $ 382 $ 495 $ 530 $ 639 $ 659 S 733 S§ 775 S 810
Non-GAAP R&D expense’ $ 77 $ 89 $ 107 $ u3 $ 44 $ 151 $ 146 S 154 $ 177 $ 245 $ 253 $ 297 $ 324 $ 374 $ 389 $ 404
Non-GAAP G&A expense’ $ 39 $§ 41 S 49 $ 62 $ 66 $ 68 $ 67 $ 79 $ 122 $ N9 $ 131 $ 211 $ 187 $ 25 § 207 S 212
Non-GAAP operating loss' $ (96) $ (120) s (130) s (121) s (72) $ (45) $ (76) $ (55) s (137) $ (236) s (200) s (3u) s (320) $ (36.0) $ (30.4) $ (26.8)
Non-GAAP operating margin’ -430% -46.0% -39.0%  -31.0% -39.0% -29.0% -140%  -9.0% -200%  -310% -240% -320% -317%  -316% -242%  -197%

1. Non-GAAP metrics are calculated on a Non-GAAP basis. See appendix for a reconciliation of Non-GAAP financial measures

20



GAAP to Non-GAAP Reconciliations

($'s in Millions)'

Total Revenue

Sales and marketing (S&M) expense on a GAAP basis
Less: Stock-based compensation expense’
Non-GAAP S&M expense

Non-GAAP S&M expense as a % of total revenue

Research and development (R&D) expense on a GAAP basis
Less: Stock-based compensation expense’

Non-GAAP R&D expense

Non-GAAP R&D expense as a % of total revenue

General and Administrative (G&A) expense on a GAAP basis
Less: Stock-based compensation expense'
Non-GAAP G&A expense

Non-GAAP G&A expense as a % of total revenue

1. In connection with tender offers and secondary sales of our common stock, stock-based compensation expense for fiscal 2020 and fiscal 2021, included $1.5 million and $32.1 million of expense, respectively, related to the amount paid in excess of the

FY2020

FY2020

FY2021

FY2021 FY2022 FY2022 FY2023 FY2023

Ql Q2 Q3 Q4 Ql Q2 Q3 Q4 Ql Q2 Q3 Q4 Q1 Q Q3 Q4
$ 222 $ 264 $ 335 § 392 $ 1213 $ 443 5056 $ 562 $ 618 $ 218 $ 669 § 751 $ 822 $ 966 $ 3208 $ 1009 $ M39 §$ 12563 $ 1358 $ 4759
$ 166 $ 208 252 $ 268 $ 893 $ 329 431 $ 319 § 332 $ 140 $ 389 $ 500 $ 535 $ 1271 $ 2695 $ 803 $ 877 $ 929 § 950 $ 3559
$ 05 $ 08 06 $ 06 $ 25 $ 06 95 $§ 06 $ 06 $ N3 $ 07 $ 05 $§ 05 $ 632 $ 649 $ 144 $ 144 $ 154 $ 140 $ 582
$ 161 $ 20.0 246 S 26.2 $ 86.8 $ 322 336 $ 313 S 326 $ 1297 $ 382 $ 495 S 530 S 639 $204.6 $ 659 $ 733 S 775 S 810 $297.7
72.0% 76.0% 73.0% 67.0% 720% 73.0% 66.0% 57.0% 53.0% 61.0% 57.0% 66.0% 64.0% 66.0% 64.0% 65.3% 64.4% 61.9% 59.6% 62.5%
$ 80 $ 93 n s ny $ 401 $ 145 198 $ 161 $ 159 $ 652 $ 181 $ 248 $ 257 $ 963 $ 165.0 $ 472 $ 479 $ 538 $ 464 $ 1854
$ 03 $ 03 04 $§ 04 $ 15 $ 04 47 $ 04 $ 04 $ 60 $ 04 $ 04 $ 04 $ 666 $ 679 $ 147 $ 1056 $ 150 $ 60 $ 462
$ 77 s 89 107 $ N3 $ 386 $ 141 151 $ 146 $ 154 $ 593 $ 177 $ 245 $ 253 $ 297 $ 971 $ 324 S 374 S 389 S 404 $ 1491
35.0% 34.0% 32.0% 290% 32.0% 32.0% 30.0% 26.0% 25.0% 28.0% 26.0% 330% 31.0% 31.0% 300% 322% 32.8% 31.0% 29.8% 31.3%
$ 60 $ 51 59 § 72 $ 241 $ 73 255 ¢ 73 $ 85 $ 485 $ 126 $ 124 $ 135 $ 736 $ n21 $ 326 $ 354 $ 334 $ 337 $ 1350
$ 21 $ 09 10 § 10 $ 50 $ 07 87 $ 06 $ 05 $ 206 $ 056 $§ 05 $§ 04 § 525 $ 538 $ 138 $§ 139 § 127 § 15 $ 529
$ 39 s§ 41 49 $ 6.2 $ 191 $ 6.6 68 $ 67 S$ 79 $ 279 $ 22 $ N9 $ W1 § 21 $ 583 $ 187 $§ 25 $ 207 S 2.2 S 821
180% 16.0% 15.0% 16.0% 16.0% 15.0% 13.0% 120% 13.0% 13.0% 18.0% 16.0% 16.0% 220% 180% 18.6% 18.8% 165% 15.6% 17.3%

estimated fair value of common stock as of the date of the transactions

2]



GAAP to Non-GAAP Reconciliations

($'s in Millions

GAAP gross profit of license revenue

Add: Amortization of stock-based compensation of
capitalized internal-use software

Add: Stock-based compensation expense
Non-GAAP gross profit of license revenue

Non-GAAP gross margin of license revenue

GAAP gross profit of support revenue

Add: Amortization of stock-based compensation of
capitalized internal-use software

Add: Stock-based compensation expense
Non-GAAP gross profit of support revenue

Non-GAAP gross margin of support revenue

GAAP gross profit of Cloud-hosted services revenue

Add: Amortization of stock-based compensation of
capitalized internal-use software

Add: Stock-based compensation expense

Non-GAAP gross profit of Cloud-hosted services revenue

Non-GAAP gross margin of Cloud-hosted services revenue

1. In connection with tender offers and secondary sales of our common stock, stock-based compensation expense for fis

FY2020

FY2020

FY2021 FY2021 FY2022 FY2022 FY2023 FY2023
Q1 Q2 Q3 Q4 Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q Q2 Q3 Q4
27 § 30 S$ 53 73 s 182 6.7 83 § 92 § 15 s 357 s 101 ng s 99 s 156 s 473 100 § 150 § 1724 § 202 S 625
- s - s - - s - - - s - s - s - s - - s - s - s - - s - s - s - s -
- s - s - - s - - - s - s - s - s - - s - s - s - - s - s - s - s -
27 s 30 s 53 7.3 s 182 6.7 83 $§ 92 s ns $ 357 $ 101 n8 s 99 s 156 s 413 1000 s 150 $ 174 s 202 $ 625
97.8% 97.5% 98.5% 98.9% 98.4% 985% 98.3% 98.3% 98.8% 985% 992% 99.6% 99.6% 99.7% 99.5% 96.2% 97.7% 97.8% 97.1% 97.3%
147 s 178 s 25 251 s 791 295 327 $ 363 $ 399 s 1384 S 443 499 s 580 S 57.3 S 2095 684 S 720 S 774 S 840 S 3017
- s - s - - s - - - s - s - s - s - - s - s - s - - s - s - s - s -

01 s 01 s 01 01 s 04 01 08 s o1 ol s 1 01 0l s 02 s 77 s 81 20 % 22 § 228 22 s BS
148 S 179 S 216 25.2 s 795 29.6 334 $ 36.4 S 40.0 $ 1395 S 444 500 S 582 $ 65.0 s 276 703 S 742 $ 795 S 862 S 310.2
81.4% 813% 81.9% 834% 82.1% 83.2% 835% 85.0% 84.9% 84.2% 842% 86.0% 89.7% 905% 87.9% 888% 88.1% 88.8% 89.0% 887%

03 $ 02 $ 02 0.3 s 0.9 (2] 00 s (07) s (02 s (07) s 00 1 s 28 s 08 S 46 40 % 49 % 70 $ 83 $ 243

= s - $ - = s - = 2 S s - SO s - - s - $ 04 s 04 02 $§ 02 $ 03 § 03 s 10

= s - s - = $ = = - $ = $i= s - s 00 00 s 00 s 25 s 25 06 07 s 08 s 06 S 28

03 s 02 s 02 0.3 S 0.9 0.1 00 s (07) s (02) s (07) s 0.0 11 s 28 s 35 s 7.4 48 s 58 s 81 s 93 s 28.0
67.4%  284%  300%  403% 40.6% 220% 52% -719%  -95% -17.6% 0.5% 30.2%  529%  499% 39.9% 545%  55.0%  62.8%  63.9% 598%

estimated fair value of common stock as of the date of the transactions

al 2020 and fiscal 2021, included $1.5 million and $32.1 million of expense, respectively, related to the amount paid in excess of the
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GAAP to Non-GAAP Reconciliations

($'s in Millions)'

FY2020 FY2020 FY2021 FY2021 FY2022 FY2022 FY2023 FY2023
Ql Q2 Q3 Q4 Q Q2 Q3 Q4 Ql Q2 Q3 Q4 Qi Q2 Q3 Q4
GAAP gross profit of Total subscription revenue $ 1727 $ 209 $ 269 §$ 327 98.3 $ 363 409 S 448 s 513 173.4 $ 544 s 628 s 707 S 735 $ 2614 823 § 919 S 1018 S 125 $ 3885
Add: Amortization of stock-based compensation of S $ - $ - $ = = $ = $ s = s = s = (3 = $ - $ 04 04 02 $ 02 $§ 03 s 03 £ 1.0
capitalized internal-use software
Add: Stock-based compensation expense $ 01 s 01 01 $ 0.1 0.4 S 01 08 01 s 01 1 01 s 01 s 02 s 102 10.6 26 $ 29 s 29 § 28 S n.2
Non-GAAP gross profit of Total subscription revenue $ 178 $ 2.0 s 270 S 328 98.7 $ 36.5 4.7 $ 449 s 514 174.4 $ 545 s 629 S 709 S 84.0 2723 851 §$ 95.0 $105.0 S 156 $ 400.8
Non-GAAP gross margin of Total subscription revenue 832% 82.2% 837% 85.5% 83.9% 847% 849% 84.4% 84.9% 847% 83.2% 85.3% 885% 890% 86.8% 865% 86.2% 87.4% 87.5% 86.9%
GAAP gross profit of Professional services and other $ 02 s (00) s 01 s (12) (0.9) s (07) (o) s o1 (0.9) (28) $ (01) s (08) s 04 s (37) s (40) (08 s 04 s 10 s (02) s 04
Add: Amortization of stock-based compensation of
capitalized internal-use software $ o= s - s - $ - = s - = $ = = = s - 3= $ = s - s - = $ = s - $ - $ =
Add: Stock-based compensation expense $§ 00 s 00 s 00 s 00 0.1 $ 00 02 s 00 0.0 03 $§ 00 s 00 s 00 s 33 34 07 8 07 s 07 s 05 S 26
Non-GAAP gross profit of Professional services and other $ 02 s - s o1 s (1.2 (0.8) s (0.7) (0.8) s o1 (0.9) (2.3) s (01) s (08) s 04 s (0.3) s (0.7) (©1) s 11 s 17 s 02 s 29
Non-GAAP gross margin of Professional services and other 22.8% 0.0% n.9% -1351% -233% -545% -56.3% 3.9% -66.7% -379% -86% -42.9% 19.2% -15.2% -9.2% -35% 296% 332% 6.8% 197%

1. In connection with tender offers and secondary sales of our common stock, stock-based compensation expense for fis

estimated fair value of common stock as of the date of the transactions

al 2020 and fiscal 2021, included $1.5 million and $32.1 million of expense, respectively, related to the amount paid in excess of the
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GAAP to Non-GAAP Reconciliations

($'s in Millions)'

FY2020 FY2020 Fy2021 FY2021 FY2022 FY2022 FY2023 FY2023

Qi Q2 Q3 Q4 Q Q2 Q3 Q4 Qi Q2 Q3 Q4 aQ Q2 Q3 Q4
Total GAAP Operating Expenses $ 306 S 351 S 421 § 457 $ 1536 § 547 S 884 S 542 § 575 S 2548 S 697 S 873 § 926 S 2970 $546.6 $ 160.0 $ 1708 s 1801 S 1752 $ 686.2
Less: Stock-based compensation expense’ $ 29 $ 20 s 20 s 20 s 9.0 S 18 § 329 s 16 S 1.6 $ 379 S 16 S 14 s 13 s 1822 S 186.6 $ 429 s 388 S 430 s 325 $ 1572
Total non-GAAP Operating Expenses $ 277 $ 331 $ 402 $ 437 $ 144.6 $ 530 $ 555 §$ 526 $ 55.9 $ 217.0 $ 680 $ 859 $ 9.3 §$ 148 $360.0 $ 117.0 $ 1321 $ 1371 $ 1427 $528.9

1. In connection with tender offers and s

condary sales of our common stock, stock-based compensation expense for fis
estimated fair value of common stock as of the date of the transactions.

12020 and fiscal 2021, included $1.5 million and $32.1 million of expense, respectively, related to the amount paid in excess of the



GAAP to Non-GAAP Reconciliations

($'s in Millions)'

FY2020 FY2020 FY2021 FY2021 FY2022 FY2022 FY2023 FY2023
Q1 Q2 Q3 Q4 Qi Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Total net loss per share on a GAAP basis $ (020) s (023) s (024) s (023) s (0.90) s (031) s (078) s (014) s (om) s (132) $ (024) s (037) s (033) s (1.70) s (348) s (043) s (040) s (038) s (026) s (1.47)
Add: Amortization of stock-based compensation capitalized
in software development costs $ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ - s - s - s - s - s - s ool
Add: Stock-based compensation expense’ $ 005 § 004 S 004 S 004 s 016 $ 003 $ 054 S 003 $ 003 s 062 $ 003 $ 002 S 002 S 147 s 24 $ 025 $ 023 $ 025 $§ 019 S 092
Add: Adjustment to total fully diluted earnings per share? $ - $ - $ (0.0) s (001) $ - $ - $ 001 s (0o) § - $ - $ - $ - $ - s (0.01) $ - $ 001 § - $ - $ - s (001
Non-GAAP net loss per share s (015) s (019) s (021) s(0.20) s (0.74) s (0.28) s(0.23) s (012) s(008) s (070) s (021) s(035) s (0.31) $(024) s (1.07) s (017) s (017) s (0.13) s(0.07) s (0.55)
Weighted average shares, basic and diluted 56.1 58.8 59.4 60.2 59.2 611 622 64.9 65.2 63.4 65.7 665 668 1336 833 182.9 1852 1871 1888 186.0
FY2020 FY2020 FY2021 FY2021 FY2022 FY2022 FY2023 FY2023
Q1 Q2 Q3 Q4 Q Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Total net loss on a GAAP basis s (ne) s (135) s (144) s (139) $ (534) s (189) s (485) s (93) s (6.9) s (838) s (156) s (249) s (220) s(227.7) $ (2902) $ (782) s (748) s (720) s (49.4) s (274.4)
Add: Amortization of stock-based compensation capitalized
in software development costs s - s - s - s - s - - s = s - s - s - s - s - s - s 04 s o4 $ 02::% D2 & 03 $§ 03 B 1.0
Add: Stock-based compensation expensel s30T s o1 ¢ 0] s 93 $ 19 $ 339 § 17 8§ 17 s 392 S 17 S 15 S 15 § 1957 S 2004 S§ 462 S 424 S 467 S 357 S 1710
Non-GAAP net loss $ (86) s (n4) s (123) s (n.8) s (a40) $ (17.0) s (146) s (7.6) s (5.2) s (44.4) $ (13.9) s (23.4) s (205) s (316) s (89.4) $ (31.8) s (322) s$(25.0) s (13.4) s (102.4)

1. In connection with tender offers and secondary sales of our common stock, stock-based compensation expense for fiscal 2020 and fiscal 2021, included $1.5 million and $32.1 million of expense, respectively, related to the amount paid in excess of the
estimated fair value of common stock as of the date of the transactions.

2. The sum of the fully diluted earnings per share impact of individual reconciling items may not total to fully diluted Non-GAAP net loss per share due to the weighted-average shares used in computing the GAAP net loss per share differs from the

weighted-average shares used in computing the Non-GAAP net loss per share and due to rounding of the individual reconciling items. The GAAP net loss per share calculation uses a lower share count as it excludes potentially dilutive shares, which

are included in calculating the non-GAAP loss per share.



GAAP to Non-GAAP Reconciliations

($'s in Millions)'

FY2020

FY2020

FY2021

FY2021

FY2022

FY2022 FY2023 FY2023
Ql Q2 Q3 Q4 Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Ql Q2 Q3 Q4
Total Revenue $ 222 $ 264 $ 335 $ 392 $ 1213 $ 443 $ 505 $ 552 $ 618 $ 2N9 $ 669 S 751 $ 822 $ 966 $3208 $ 1009 $ 139 $ 1253 $ 1358  $ 4759
s -
Total gross profit on a GAAP basis $ 179 $ 209 $ 271 $ 315 $ 973 $ 356 $ 399 $ 449 $ 504 $ 1708 $ 542 $ 622 $ 711 S 698 $ 257.3 $ 85 $ 923 $ 1028 $ 123 $ 3889
Add: Amortization of stock-based compensation of
capitalized internal-use software $ - $ - $i = $ - $ - $ - $ - s - $ - $ - $ - $ - $ - $ 04 $ 04 $ 02 § 02 s 03 s 03 $ 10
Add: Stock-based compensation expense in cost of revenue’ $§ 01 8§ 01 s 01 s 01 $ 05 $ 01 $ 10 $ 01 s 01 s 14 $ 01 $ 01 $§ 02 $ 1B5 s 139 § 33 § 36 § 37 s 32 s 138
Non-GAAP gross profit $ 180 $ 210 $ 272 $ 316 S 97.8 $ 358 S 409 $ 450 $ 505 $ 1722 $ 544 $ 623 $ 71.3 $ 837 $ 27.6 $ 850 $ 961 $ 1067 $ 1M5.9  $4037
Non-GAAP gross margin 810%  80.0%  810% 81.0% 810% 81.0%  810%  810%  820% 81.0% 810% 830% 87.0%  870% 85.0% 842%  844%  852%  853% 84.8%
FY2020 FY2020 FY2021 FY2021 FY2022 FY2022 FY2023 FY2023
Q1 Q2 Q3 Q4 Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Ql Q2 Q3 Q4
Total Revenue $ 222 $ 264 $ 335 $ 392 $ 1213 $ 443 $ 505 $ 552 $ 618 $ 219 § 669 $ 751 $ 822 $ 965 $3208 $ 1009 $ W39 $ 1253 $ 1358  $ 4759
Operating Loss s (127) s (142) s (181) s (143) $(562) s (191) s (484) $ (93) s (71) s (840) $ (154) s (251) $ (215) $(227.2) $(289.2) s (784) s (786) $ (77.3) s (629) $(297.2)
Add: Amortization of stock-based compensation of
capitalized internal-use software $ - $ - $ - & - $ - $ - $ - $ - $ - $ $ - $ - $ - $ 04 s 04 $§ 02 $ 02 s 03 s 03 $ 10
Add: Stock-based compensation expense’ $ 30 $§ 22 § 21 § 21 $ 95 $ 19 $ 339 § 17 § 17 $ 392 $ 7 $§ 15 $ 15 $ 1957 $ 200.4 $ 463 S 424 S 467 S 358 $ 172
Non-GAAP operating loss $ (9.6) $ (120) $ (130) $ (121) $(46.8) S (172) $ (145) $ (7.6) $ (5.5) $(4a8) s (13.7) $(236) $(200) $ (311) $(884) $(32.0) $ (36.0) $ (30.4) $(26.8) $(125.1)
Non-GAAP operating margin -430% -46.0% -390%  -310% -39.0% -39.0% -290% -140%  -9.0% -21.0% -200% -31.0% -240% -320% -280% -31.7%  -316% -242%  -197% -26.3%

1. In connection with tender offers and secondary sales of our common stock, stock-based compensation expense for fiscal 2020 and fiscal 2021, included $1.5 million and $32.1 million of expense, respectively, related to the amount paid in excess of the

estimated fair value of common stock as of the date of the transactions
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GAAP to Non-GAAP Reconciliations

($'s in Millions)'

FY2020 FY2021 FY2022 FY2023
GAAP RPOs Q1 Q2 Q3 Q4 Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
GAAP short-term RPOs (“cRPO") $ 598 680 $ 804 S$ 974 $ 1006 $ mM62 $ 1316 $ 1658 $ 1787 $ 1986 $ 2207 $ 2689 $ 2843 §$ 3042 $ 3224 $ 3750
GAAP long-term RPOs $ 262 254 $ 346 $ 547 $ 548 §$ 623 $ 743 $ 98l $ 1092 $ 188 §$ 1283 § 1599 $ 1496 §$ 1718 $ 2094 $ 2720
Total GAAP RPOs $ 86.0 934 $ 150 $ 1521 $ 15564 $ 1785 $ 2060 $ 2639 $ 2879 §$ 3174 §$ 3490 $ 4288 $ 4339 §$ 4760 $ 5318 $ 647.0
Customer Deposits
Customer deposits expected to be $ N6 136 $ 144 $ 160 $ 173 $ 181 $ 175 $ 204 $ 183 $ 171 $ 169 $ 203 $ 209 $ 201 $§ 1181 §$ 227
recognized within the next 12 months
Customer deposits expected to be $ 39 36 § 33 $ 29 $ 25 § 19 $ 13 8 1.8 $ 14 S 13 $ 20 § 3.1 $ 28 $§ 23 $§ 25 $ 40
recognized after the next 12 months
Total customer deposits $ 155 71 ¢ 176 $ 189 $ 198 $ 200 $ 188 $ 222 $ 198 $ 184 $ 190 $ 234 $ 237 $ 224 $ 216 $ 267
Total Non-GAAP RPOs $ 1015 110.5 $ 1326 $ 171.0 $ 1752 $198.5 $2248 $ 286.1 $ 3077 $335.8 $368.0 $ 4522 $457.6 $4984 $5534 $673.8
Total Non-GAAP short-term RPOs $ 74 816 $ 947 $ 134 $ 1179 $ 1343 $ 1491 $ 186.2 $ 1971 $ 2157 $ 2377 $1289.2 $3053 $3243 $3415 § 3977
(“cRPO")
Total Non-GAAP long-term RPOs $ 301 288 $ 379 $ 576 $ 573 §$ 642 §$§ 757 $ 999 $ 106 $ 1201 $ 1303 $ 1630 $ 1523 $ 1741 $ 219 §$ 2761
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GAAP to Non-GAAP Reconciliations B

($'s in Millions)'

FY2020 FY2020 FY2021 FY2021 FY2022 FY2022 FY2023 FY2023

Q1 Q2 Q3 Q4 Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Qi Q2 Q3 Q4
Total TTM GAAP net cash from operating activities s 106 $ (03) $ 23 S (284) $ (28.4) s (451) s (396) S (487) $ (396) s (396) $ (205) $ (407) s (558) $ (562) $ (562) $ (723) $(1008) $ (930) $ (845) S (845)
Add: Purchases of property and equipment $ (04 s o1 s (03) s (0) s (0) s (40) s (46) s (51) s (43) s (43 s (3) s (07) s (02) s (02) s (02) s (02) s (02) s (03) s (03) s (03)
Add: Capitalized internal-use software $ - $ - $ - $ - s - $ (04 s (0) s (19 s (29) s (29) s (39) s (47) s (57) s (6.4) s (6.4) s (66) $ (7)) s (79) s (87) s (87)
Non-GAAP TTM Free Cash Flow $ 102 $ (02) $ 20 $(294) $(29.4) $(495) $(452) $ (55.6) $(46.8) ¢ (46.8) $ (25.7) $(46.2) s (618) s (62.8) s (62.8) $ (79.1) $(1082) $(101.2) $ (93.5) $ (93.5)
- - - -24.0% -35.0% -27.0% -290% -22.0% -22.0% -1.0% -180% -220% -200% -200% -223% -275% -232% -19.6% -196%

Non-GAAP TTM Free Cash Flow Margin
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